
 
 
 
March 7, 2011 
 
 
Dear Provider: 
 
When you write a DME prescription for a patient who needs urological or incontinent supplies, you 
want the assurance of knowing the items the patient receives are the best choice for that person. That’s 
why we’re pleased to let you know that J&B Medical Supply has been chosen as MDwise Hoosier 
Alliance’s preferred vendor for urological and incontinent supplies and diapers. 
 
J&B is a national, family-owned DME distributor headquartered in Wixom, Mich. They are a contracted 
supplier of incontinence and urological products for the State of Indiana. Brand names and product 
manufacturers available for your patients include: Attends®, Coloplast/Mentor, Covidien, First Quality 
and TENA®.   
 
If you’re not sure which product is the right choice for your patient’s particular needs, J&B has a 
medical director and a team of registered nurses on staff to guide you through your decision. In addition, 
J&B will ship samples of most incontinent and urological supplies directly to your patients to ensure that 
the product you’ve prescribed will be able to perform to your and their satisfaction. Respectful of 
patients’ privacy, J&B packages all orders discreetly and ships them directly to patients via FedEx. For 
patients who are in need of DME supplies on a continuing basis, J&B offers automatic shipping.  
 
If you would like to learn more about J&B Medical Supply and the urological and incontinent supplies 
they offer, contact them at 800-737-0045 or visit their Web site, www.jandbmedical.com. You can also 
call our Medical Management representatives at 888-961-3100.      
 
Sincerely, 
 
Dr. Mark Rollins 
Medical Director 
MDwise Hoosier Alliance 
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Home Delivery of   
Diapers, Incontinence & 
Urological Supplies 

Service You Deserve,  
Quality You Demand 

...The Preferred Medical 
Supplier for   

MDwise Hoosier Alliance 

  

 WE ARE ONLY A 

 PHONE CALL AWAY! 

 

 1-800-737-0045 
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CONTACT INFORMATION: 
Friendly, Knowledgeable Customer Service 

Phone: 1-800-737-0045 
Fax: 1-800-732-0012 

TTY/TTD: 1-866-520-9624 
 

HOURS OF OPERATION: 
8 a.m.-5 p.m., Monday-Friday (EST) 

 
BRANDS OF PRODUCTS OFFERED: 
All Major Brands Available For You 

Attends, Coloplast, Covidien, First Quality, Hartmann,  
Principal Business Enterprise (PBE), SCA Tena 

 
CLINICAL SERVICES AVAILABLE: 

Medical Director - On Staff 
Registered Nurses - On Staff 

 
LANGUAGE INTERPRETATION SERVICES: 

Interpreter Services Available 
 

J & B -  THE PROVEN EXPERTS: 
♦ J & B specializes in diapers, incontinence &    

urological supplies. 
♦ J & B ships all products via FedEx Home Delivery in 

discreet packaging to protect the integrity and      
dignity of the recipients. 

♦ J & B provides samples of most incontinent and 
urological supplies as a courtesy so that recipients 
have a choice of which products work best to meet 
their needs. 

WE ARE ONLY A PHONE CALL AWAY! 

Call 1-800-737-0045 
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Simplify Life!
Medical Supplies by Mail Order — Direct to Your Patient’s
Home with J & B Medical Supply ... the Preferred Medical

Supplier for MDwise Hoosier Alliance!

Who is J & B Medical Supply?  
J & B Medical Supply is a Michigan-based medical supply distributor that supplies
disposable medical supplies to satisfied customers locally and around the world.  

What products are available for your patients to order? 
J & B carries a wide selection of diapers, incontinence and urological supplies, and
more. These selections include: Attends, Coloplast, Covidien, First Quality, Hartmann,
Principal Business Enterprise (PBE), SCA Tena, and hundreds of additional medical
supplies.  

What information will J & B need to send your patient supplies? 
J & B will need prescription and personal information, including complete patient
contact information.  

How many months supply can J & B ship to your patient? 
Supply depends on the patient's insurance plan. For convenience, J & B offers
Automatic Shipping, when allowed by the insurance plan, providing a seamless
delivery of supplies.  

How will the supplies be shipped to my patient's home?  
J & B will ship all supplies by FedEx, delivered to the patient's front door. All products
are shipped in discreet packaging to protect and ensure privacy.  

How can your office or patient contact J & B with questions?  
J & B's knowledgeable, friendly staff is available by calling 800-737-0045, e-mailing
info@jandbmedical.com or visiting www.jandbmedical.com.   

Why choose J & B? 
J & B Medical Supply proves high-quality, brand-name products and best-in- class
care. J & B provides samples of most incontinent and urological supplies as a
courtesy so patients have the choice of which products work best to meet their needs.  

J & B Medical Supply — Just a Phone Call Away!
1-800-737-0045
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