
 
 
January 4, 2010 
 
 
 
Thank you for your continued work with the Healthy Indiana Plan (HIP) members.  As you are 
now aware MDwise has partnered with ACS to process HIP claims.  Inquiries and claims can be 
mailed to the address listed below.   

 
MDwise HIP Claims 
P. O. Box 33049 
Indianapolis, IN 46203-0049 
 

The new EDI payer ID for electronically filed claims is: MDWIS 
 
We also wanted to take this opportunity to inform you that MDwise has revised forms for HIP 
providers.  These updated forms can be found on the MDwise website under the “HIP Provider 
Forms” sections at http://www.mdwise.org/healthyindiana/providers/forms.html.   
 
Please discard any old forms that may contain incorrect information.  The following forms have 
been updated: 
 

• Full Panel/Add Request Form 
• Hold Panel/Add Request Form 
• Provider Claim Form Instructions 
• HIP Claims Dispute 
• Intervention Education Form 
• Prior Authorization Services 
• Prior Authorization Outpatient Services  

 
Thank you again for your dedication to our HIP members.  If you have any questions regarding 
the forms listed above, please contact your assigned Account Executive or the MDwise Hoosier 
Alliance Provider Relations Department at 1.888.961.3100 ext. 37901. 
 
Sincerely, 
 

 
James Shelton 
Director of Network Management 
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