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NOTICE TO PROVIDERS 
 

 
To:   All Indiana Medicaid Behavioral Health Providers 
From:  Katherine A. Wentworth, MDwise Chief Operating Officer 
Date: April 20, 2009 
Re:   CompCare 
 
Over the last few weeks, MDwise has learned from many of you that Comprehensive Behavioral Health 
Care, Inc. ("CompCare") is not paying claims under its Hoosier Healthwise and Healthy Indiana Plan 
contracts with MDwise.  MDwise understands that CompCare's failure to fulfill its obligations to pay 
provider claims is a serious concern and MDwise has taken several steps to address the situation. 

First, MDwise filed a lawsuit on April 13, 2009, seeking a declaration from the court that CompCare is 
contractually obligated to pay provider claims.  MDwise intends to vigorously pursue this litigation and seek 
a judicial resolution as quickly as is possible. 

Second, although the contractual obligation to pay these claims lies with CompCare, MDwise understands 
that litigation may not bring immediate results.  Therefore, MDwise has consulted with its delivery systems 
and is developing an alternative claims payment process to pay provider claims as quickly as possible.   

Please know we are moving as fast as possible while preserving our legal claims against CompCare.  When 
the alternative claims payment process is finalized, we will send detailed instructions on how to submit your 
outstanding claims.  You should expect to receive a follow-up communication from MDwise no later than 
May 1st with further information.  Thank you for your patience.      


