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Dear MDwise Hoosier Alliance Health Plan Provider:

MDwise Hoosier Alliance is pleased to announce that direct deposit is now available to all our
network providers for fee-for-service and capitation payments. MDwise Hoosier Alliance has
partnered with Emdeon Business Services to bring you Electronic Funds Transfer (EFT).
Enrollments will being August 1, 2008. Emdeon’s ePayment services will streamline the
payment process by allowing your practice or hospital to:

e Secure payments quickly and easily;
Reduce paper processing;
Maintain your preferred banking partner;
Simplify your bank connectivity when multiple banks are involved,
Manage provider enrollment and authentication;
Eliminate the possibility of checks getting lost or delayed in the mail; and
View multiple payers in one easy-to-use application.

For practices with less than 15 practitioners or hospitals wishing to enroll, enroliment will be
processed at www.emdeon.com/epayment. Practices with more than 15 practitioners may enroll
by calling Emdeon at (877) 363-3666 for easy step-by-step instructions.

Providers enrolled in EFT must agree to receive all MDwise Hoosier Alliance payments through
Emdeon electronically. Additionally, once enrolled in EFT through MDwise Hoosier Alliance,
an online remittance advice will be available for your review. Remittance advices can be viewed
and printed through the secured website at www.emdeonepayment.com. Paper remittance advice
will be available up to 90 days after enrolling for the EFT.

If you have any questions regarding this program, please contact the Network Management
department at (888) 961-3100.

Thank you for providing healthcare services to MDwise Hoosier Alliance members. We
appreciate your commitment, involvement, and support.

Sincerely,
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James Shelton
Director of Network Management
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