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Keeping Providers Informed

To: MDwise Hoosier Alliance Hoosier Healthwise PMPs
Subject:  Panel Rosters Now Available Through NaviNet
From: James Shelton, Director Network Management

Date: April 6, 2011

You can now electronically access your MDwise Hoosier Alliance panel information through NaviNet.
The panel roster on NaviNet mirrors the one we send to you in the mail, with these distinct advantages:
e Easy and immediate access
More timely receipt of information
Access six months of historical information
Excel import capabilities for sorting data or mailing notifications to members
Electronic download capabilities so you can integrate the data with your practice management
system

Along with the enhanced capabilities of being able to review and download your panel roster, don’t forget
that NaviNet can provide you with the following important practice information:

Care Gaps Reports: A summary of the missing or overdue age- and sex-appropriate health screenings that a
member should have will give you the opportunity to improve your practice’s HEDIS performance scores.
Here are a few important aspects of these reports to keep in mind:

e Care Gap Reports will appear when checking a member’s eligibility.

e You can view and print the reports in advance of a patient’s appointment.

e Reports can be customized so you can identify and reach out to at-risk patients.

Member Clinical Summary Report: A timely snapshot of a patient’s most relevant clinical facts and
demographic information in a user-friendly format. The clinical summary, which can be printed or integrated
with your practice’s electronic medical records, includes:

¢ Name of the patient’s PMP

e Physician office and ER visits

e Medication gaps in care

e |npatient admissions

To access your MDwise Hoosier Alliance panel roster, follow these simple steps:
e Log on to MDwise Hoosier Alliance Central at www.navinet.net.
e Choose—Report Inquiry—Administrative Reports Inquiry— Select—Panel Roster Reports

We are continuously working to bring a more comprehensive range of NaviNet’s capabilities to our
providers. In the coming months, expect to hear more about the ability to electronically submit original and
corrected claims. If you have questions about NaviNet’s expanded capabilities, please call your MDwise
Hoosier Alliance Account Executive or one of our Network Management representatives at 888-961-3100,
Option 2.
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