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November 4, 2010

Dear MDwise Hoosier Alliance Member:

Your health is very important. You and your primary care doctor should decide what type of care is right
for you.

MDwise Hoosier Alliance knows having the right care can mean seeing a specialist. A specialist is a
doctor who is not your primary doctor. Next year, our rules for specialty visits will change. You will
need to see one of our specialists who has an office near you. You will need to see a specialist who
is within 60 miles of your house. In some cases, you can see a specialist who is within 90 miles of
your house. This change will take effect January 1, 2011.

If you need to see a specialist, your primary doctor will help you or we will help you. If you are already
seeing a specialist, you need to make sure this doctor is part of our network. Call us. Our Member
Services number is 800-356-1204. You need to call before the end of this year. This call is important.

We will help ensure that you continue to get the care you need. We will help you switch to a specialist
within our network. Call us. The number is 888-961-3100, ext. 37366.

Sincerely,

Medical Management
MDwise Hoosier Alliance
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