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Indianapolis, IN 46241

Toll Free: 1-888-961-3100
Fax: 1-888-465-5581
www.hoosieralliance.org

Contacts Quick Reference

Hoosier Healthwise

Healthy Indiana Plan

Enrollment Broker

1-800-889-9949

Maximus: 1-877-GET-HIP-9 or
1-877-438-4479

MDwise Customer
Service

Phone: 1-800-356-1204 or
317-630-2831
Fax: 1-877-822-7192 or
317-822-7310

Network Management

Phone: 1-888-961-3100
Fax: 1-888-465-2985

Medical Management &
Prior Authorization

Phone: 1-888-961-3100
Fax: 1-888-465-5581

Claim Inquiries

1-800-581-2488

1-800-356-1204 or 317-630-2831

Claim Department
Address

Paper Claims
MDwise Hoosier Alliance

P.O. Box 7303
London, KY 40742

EDI Payor ID: 20475

Paper Claims
MDwise HIP Claims

P.O. Box 78310
Indianapolis, IN 46268

WebMD/Emdeon
Institutional Payer ID: 12K81
Professional Payer ID: SX172

McKesson/Relay Health
Institutional Payer ID: 4976
Professional Payer ID: 4481

effective 4.1.11

Preferred Drug List

www.indianapbm.com or 1-800-577-1278

Family Planning Claims

Family Planning Claims
P.O. Box 68970
Indianapolis, IN 46268-0970
317-871-8814

McKesson/Relay Health
Institutional Payor ID: 4976
Prof. Claims Payor ID: 4481

Emdeon/WebMD
Institutional Payor ID: 12K81
Prof. Claims: SX172

N/A

For more information, visit us on the Web: www.hoosierallliance.org

HA526 | HHW-HIPP0O059 (5/11)



http://www.indianapbm.com/



